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DECLARATION AND POWER OF ATTORNEY FOR PATENT APPUCATION 
As a below named inventor, 1 hereby declare that 

My residence, post office address and citizenship are as stated below next to my name; I 
believe I am an original, first and joint inventor of the subject matter which is claimed and for 
which a patent is sought on the Invention, entitled: 

METHOD FOR MANAGING RESOURCES IN A MULTI^HANNELED CUSTOMER 

SERVICE ENVIRONMENT 

the specification of which is attached hereto and identified by the Attorney Docket Number 
appearing above. 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claims. 

I acknowledge the duty to disclose infomiatlon which is material to the patentability of this 
application In accordance with Title 37. Code of Federal Regulations, § 1.56. . 

I hereby claim foreign priority benefits under Title 35, United States Code, § 119 of any foreign 
application(s> for patent or inventor's certlficatevjisted below and have also identified below any 
foreign application for patent or inventor's certificate having a filing date before that of the 
application on which priority is claimed: 

Prior Foreign Application{5) 
Number Country Dav/MonthA^ear Prioritv Claimed 



I hereby claim the benefit (a) under Title 35, United States Code, §* 119(e) of any U.S. 
application listed below and Identified as a provisional application, or (b) under Title 35, United 
States Code, § 120 of any U.S. application listed below and not Identified as a provisional 
application, and, insofar as the subject matter of each of the claims of this application is not 
disclosed in the prior U.S. application in the manner provided by the first paragraph of Title 35, 
United States Code, § 112, I acknowledge the duty to disclose infonnation material to the 
patentability of this appfication as defined in Title 37, Code of Federal Regulations, § 1.56 which 
occurred between the filing date of the prior application and the national or PCT international 
filing date of this application. 

Prior U.S. Application(s) 
Serial Number Filing Date Status 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or.both, under Section 1001 of Title 18 of the United States 
Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 
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As a named inventor. I hereby appoint the following attorneys and/or agents to prosecute this 
applroation and transact all business in the Patent and Trademark Office connected therewith: 



J. Rodman Steele, Jr. Reg, No, 25.931 

Gregory A. Nelson Reg. No. 30,677 

Joseph W. Bain Reg. No. 34,290 

Robert J. Sacco Reg, No. 36,667 

Stanley Kim Reg. No. 42,730 

Mark D. Passler Reg. No. 40,764 

Steven Greenberg Reg, No. 44,725 

Kevin T. Cuenot Reg. No. 46,283 



Nell R. Jetter 
Pablo Meles 
Terry W. Forsythe 
Michael K. Dbcon 
Sarah E. Smith 
Amy A. Ostrpm 
Brian K. Buchheit 
Richard A. TomRn 



Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 



46.803 
33,739 
47,569 
46,665 
50,488 
52,088 
52,667 
24,449 



Serid correspondence to Gregory A. Nelson, Akerman Senterfitt. 222 Lakeview Avenue. 
Fourth Floor. P.O. Box 3188, West Palm Beach, Florida 33402-3188 and direct all 
telephone calls to Gregory A. Nelson at (561) 653-5000 




Residence: Keller. TX 

Citizenship: United States of America 

Post Office 1401 Bur Oak Court, Keller, TX 76248 
Address: 



Second Inventor | Biao Hao 
Signature: 



Residerice: Bedford, TX 

Citizenship: Canada 

Post OfTtce 2212 Oak Park Drive, Bedford, TX 76021 
Address: 



Date 



Thlni Inventor: 



Signature: 

Residence: 

Citizenship: 

Post Office 
Address: 



Date 
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